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Yap Seng

I have always 
been amazed and 
inspired by the talent 
and energy of our 
students.”

01ISSUE 43 AUG 2022 Dean’s Message
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The National University of Singapore Yong Loo 
Lin School of Medicine (NUS Medicine) has 
established a new professorship in honour of one of 
Singapore’s best-known public service leaders.
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We are deeply privileged to establish 
a professorship in the School of 
Medicine in honour of Mr Yeo. The 
Philip Yeo Professorship in Medicine 
will enable NUS to attract leading 
academics to further advance medical 
research and education in Singapore.”
NUS President Professor Tan Eng Chye

An illustrious service

Known for making things 
happen at breakneck speed 
during his four decades 
in public service, Mr Yeo 
served in the Singapore 
Administrative Service
(1970-1999). He also held 
various appointments in 
the Ministry of Defence. 
He started multinational
corporation-sponsored
EDB scholarships, 
gathered the best 

brains of the country into A*STAR and 
spearheaded biomedical research by 
attracting international pharmaceuticals
to do their R&D in Singapore. The benefits
of such an initiative were clear to him.
Singaporeans’ health and well-being would
improve through the research that would 
be done here and jobs would be created 
with the establishment of international
pharmaceutical R&D and manufacturing
facilities. To gain an understanding of the
biomedical industry, he became a keen 
reader of medical and scientific publications
and took a course on molecular biology.

Mr Yeo also found time to serve on various
bodies. He was a member of the United 
Nations Committee of Experts on Public
Administration (2010-2013), and a member
of the World Health Organization Expert
Working Group on Research & Development 
Financing (2009-2010). 

In May 2006, he was conferred the 
honorary Doctor of Medicine by Karolinska 
Institutet, the foremost medical school
in Sweden. Throughout his career, he has 
received numerous accolades from around 
the world for efforts in making Singapore
one of the most exciting BioScience
hubs in Asia, through a variety of policy, 
fiscal measures and setup of world class
infrastructure. He received the Japan 
Nikkei Prize for Science and Technology in 
May 2006, the Harvard Business School’s
Alumni Achievement Award in September 
2006, and was conferred the honorary 
Doctor of Science by Imperial College 
London and the Order of Nila Utama (First 
Class), one of Singapore’s most prestigious
National Day Awards.
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The new Office for Students (OfS) was formed in January 2022. Four faculty staff members 
directly involved in the functions of OfS tell us more.
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Associate Professor Marion Aw
Vice-Dean
Office for Students, NUSMedicine
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Dr Inthrani Raja Indran
Assistant Dean
Office for Students, NUSMedicine



DossierISSUE 43 AUG 2022 07

�����������
�����
������
���������������
������	�����
­� ����
�������
�
�������������������
���������
�
�����������������������������
�������������������������������
����������
��������������
�
�����
�����������¡���¦�������
���
����
�������������������������
��������� §����
����������������
���������
�����
�
����������
�
��������
���������������������
�
������������

�������������
��������������
����������������
����������
����������������������������
��������������������������������

�������������������������������������
���������������������������
���
�
���������
���������������������
����������
������������������¯��������
������������������
��������������
����������
�����������������������
�����������������
�����������������
������
�����
���������������������
���������������
����

�����¢��������������������
���
���������
�����������
����������������������
�
�������
���
�������
�����¢�����������������
�
������������������������
�����
����������������������������
���
�����������
�����������
����������������������

How best to reach us?

medstudentaffairs@nus.edu.sg Look out for more social 
media platforms as we work
hard to connect with you!

We are currently revamping 
our website to include more 
information that is useful for
you. Watch this space medicine.
nus.edu.sg/office-for-students/

We are located at MD11, 
#05-12, Student & 
Education Service Centre.

Assistant Professor Benjamin Goh
Assistant Dean
Office for Students, NUSMedicine

Assistant Professor Derrick Lian
Core Faculty
Office for Students, NUSMedicine
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http://medicine.nus.edu.sg/office-for-students/
http://medicine.nus.edu.sg/office-for-students/
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What do you see, nurse, what do you see? 
What are you thinking, when you look at me?

A crabbit old woman, not very wise, 
Uncertain of habit, with far-away eyes,

Who dribbles her food and makes no reply
When you say in a loud voice, I do wish you'd try.
Who seems not to notice the things that you do

And forever is losing a stocking or shoe.
Who, unresisting or not; lets you do as you will
With bathing and feeding the long day is fill.

Is that what you're thinking, Is that what you see?
Then open your eyes, nurse, you're looking at me.

I'll tell you who I am as I sit here so still!
As I rise at your bidding, as I eat at your will.

I'm a small child of 10 with a father and mother,
Brothers and sisters, who loved one another

A young girl of 16 with wings on her feet,
Dreaming that soon now a lover she'll meet,
A bride soon at 20 - my heart gives a leap,
Recalling the vows that I promised to keep.

At 25 now I have young of my own
Who need me to build a secure happy home;

A woman of 30, my young now grow fast,

���
������������
�������
The International Day of Older 
Persons falls on 1 October every year. 
This poem, written in 1966 by a 
nurse, invites anyone and everyone 
who will grow old to view the elderly 
in a fresh, new perspective.

Special Feature08

Bound to each other with ties that should last;
At 40, my young sons have grown and are gone,
But my man is beside me to see I don't mourn;
At 50 once more babies play around my knee,

Again we know children, my loved one and me.
Dark days are upon me, my husband is dead,

I look at the future, I shudder with dread,
For my young are all rearing young ones of their own.
And I think of the years and the love that I've known;

I'm an old woman now and nature is cruel
Tis her jest to make old age look like a fool.

The body is crumbled, grace and vigour depart,
There is now a stone where I once had a heart,
But inside this old carcass, a young girl still dwells,
And now and again my battered heart swells,

I remember the joy, I remember the pain,
And I'm loving and living life over again.

I think of the years all too few- gone too fast.
And accept the stark fact that nothing can last

So open your eyes, nurse, open and see,
Not a crabbit old woman, look closer -

See Me!

This sculpture of 
an old woman that 
was on display 
in the lobby of a 
Singaporean bank a 
few years ago is the 
work of American 
hyperrealist 
artist, Marc Sijan.
Hyperrealistic
sculptures are 
uncannily lifelike 
works of art in 
which the most 
intricate details are 
accurately depicted, 
e.g. nails, veins, skin 
blemishes, hair, etc.

Cornered Lady by Mark Sijan

"Crabbit Old Woman" 
��������������������



THE FUTURE WE 
WANT TOGETHER

•
Nobel Prize Dialogue 

Singapore 2022

13 September 2022
12:00-17:00 SGT
Raffles City Convention Centre, 
Singapore and online

Read more and register: 
nobelprize.org/the-future-we-
want-together

#nobelprizedialogue

NOBEL INTERNATIONAL PARTNERSNOBEL INTERNATIONAL PARTNERSNOBEL INTERNATIONAL PARTNERS
NOBEL PRIZE DIALOGUE SINGAPORE 
IN PARTNERSHIP WITH
NOBEL PRIZE DIALOGUE SINGAPORE NOBEL PRIZE DIALOGUE SINGAPORE NOBEL PRIZE DIALOGUE SINGAPORE NOBEL PRIZE DIALOGUE SINGAPORE NOBEL PRIZE DIALOGUE SINGAPORE NOBEL PRIZE DIALOGUE SINGAPORE 
IN PARTNERSHIP WITH

How can we make the future better? 
What do we need to do, and what should we 
absolutely avoid doing, if our imperative is 
to improve people’s lives? 

The Nobel Prize Dialogue Singapore brings 
together Nobel Prize laureates and regional 
thought leaders into discussion with students 
from all over APAC to discuss the best path to 
a world that sees improved wellbeing for all.

MEDIA PARTNERMEDIA PARTNERMEDIA PARTNERMEDIA PARTNEREmbassy of Sweden in SingaporeEmbassy of Sweden in SingaporeEmbassy of Sweden in SingaporeEmbassy of Sweden in SingaporeEmbassy of Sweden in SingaporeSPECIAL THANKS TO
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Empathy can be a touchy subject for 
healthcare workers—how can one 
possibly hope to understand what a 
patient is feeling, especially in times of 
duress when they become increasingly 
agitated or frustrated, or when 
physical restraint is required?
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Scan to watch how 
VR helps students 
manage agitated 
patients with 
empathy:

Assistant Professor 
Shawn Goh (second 
from left), Assistant
Professor Cyrus Ho 
(third from left), as
well as NUS 
Medicine and 
Nursing students.

https://www.youtube.com/watch?v=IlXxkmM5vwY
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I was raised by my grandmother. 
She was a primary school teacher 
who loved her job so much that 
the ideal job she planned for me 
was to be a teacher working with 
kids. However, I decided to study 
Medicine and continued on to a 
PhD in biomedical research.
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I am very grateful for the 
opportunity to join the Certificate 
Programme in Medical and Health 
Professions Education, and 
subsequently to become a mentor 
for Young Biomedical Science 
Educators Programme organised 
by the Centre for Medical 
Education at NUS Medicine. This 
learning and mentoring experience 
enhanced my understanding and 
skills as a medical and health 
professions’ educator and equipped 
me with tools and resources for my 
own development.”

14 In Vivo
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As an educator, I try to be a model for my students in 
the practice of lifelong learning. Joining the Coaching 
Certificate Programme and becoming a coach has not only 
had a great impact on my own life, but also provided me 
with a whole new set of tools and skills to help my students 
navigate their learning and their lives.”

15In VivoISSUE 43 AUG 2022
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1 Michael J. Friedlander, Linda Andrews, Elizabeth G. Armstrong, Carol Aschenbrenner, Joseph S. Kass, Paul Ogden, Richard Schwartzstein, & Thomas R. Viggiano. 
(2011) What can medical education learn from the neurobiology of learning? Acad Med. 86:415–420.

2	 John Norcini, Brownell Anderson, Valdes Bollela, Vanessa Burch, Manuel Joa˜ o Costa, Robert Duviver, Robert Galberith, Richard Hays, Athol Kent, Vanessa Perrott &
Trudie Roberts. (2011) Criteria for good assessment: consensus statement and recommendations from the Ottawa 2010 Conference. Medical Teacher; 33: 206–214.
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The human gut—or gastrointestinal system—where food is broken 
down into nutrients for the body, is an ecosystem that harbours 
thousands of bacteria species, whose interactions determine its 

health and susceptibility to diseases. 
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������������������

In circle:
Close up shot of
Blastocystis ST4 cell 
(spherical structure) 
in close contact with 
bacteria (rod shapes) 
within the gut of 
laboratory models.
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Blastocystis
ST4 suppresses 
inflammation in 
the gut and displays 
properties of 
probiotics that keep 
the gut healthy.

1	 https://link.springer.com/
article/10.1007/s00018-022-04271-9.

https://link.springer.com/article/10.1007/s00018-022-04271-9
https://link.springer.com/article/10.1007/s00018-022-04271-9
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Lenses are paramount in the function 
of vision and restoration of vision. From 
eyeglasses to intraocular lenses, there 
is a multitude of innovations which 
happened not by design, but by chance.

A clear-eyed look at the history of intraocular lenses.
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refractive statuses of the human eye. (Reproduced from Brodie SE et al,
2021AAO Basic and Clinical Science Course Section 3: Clinical Optics)
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Figure 2. Clinical photograph of a nuclear sclerotic cataract on (A) diffuse
illumination and (B) slit beam illumination, with (C) a schematic of a nuclear
cataract. (Reproduced from Tsai LM et al, 2020 – 2021 AAO Basic and 
Clinical Science Course Section 3: Lens and Cataract)
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Figure 3.
Photograph of 
the original Ridley 
lens, which was 
implanted in 
November 1949 
– note how its 
biconvex design 
closely mimics 
that of the human 
eye. (Reproduced 
from Tsai LM et 
al, 2020 – 2021 
AAO Basic and 
Clinical Science 
Course Section 3:
Lens and Cataract)

As life-expectancy improved 
from a mean of less than 
30 years old in 1770 to more 
than 60 years old in 2001, 
the problem of reversible 
blindness from cataract has 
become more prominent as 
the world ages and lives longer.
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True accommodative IOLs remain an elusive goal 
and a problem yet to be solved. Current attempts at 
accommodative IOLs have proven to have limited 
success and true accommodation remains the holy 
grail of cataract surgery.
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6th Century BC
Sushruta 
performed ECCE-
like procedure

5th Century BC
Couching

1747
Jacques Daviel
introduces ECC

1753
Samuel Sharpe
introduces ICC

1865
Von Graefe
refines ECC

1967
Charles Kelman
introduces
phacoemulsification

1977
Steven Shearing 
introduces
three-piece IOL

1978
Zhou Kai-Yi 
introduces foldable 
silicone IOL

1979
OVD introduced

1982
Thomas Mazzocco 
introduces 
foldable IOL

1990s
Widespread 
adoption of
phacoemulsification

1994
First 
commercially-
available toric IOL

1998
FDA approves 
first multifocal
IOL

2009
FDA 
approves
FLAC

1949
Harold Ridley
implants first
PMMA IOL

Figure 4. Timeline of cataract surgery development (blue line) and intraocular lens development (orange line). ECCE, extracapsular cataract 
extraction; FDA, Food and Drug Administration; FLACS, femtosecond laser-assisted cataract surgery; ICCE, intracapsular cataract extraction;
IOL, intraocular lens; OVD, ophthalmic viscoelastic devices; PMMA, poly(methylmethacrylate)
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Figure 5. Examples of two designs of multifocal intraocular lenses based on different principles. (A1) Refractive design, where lenses
have different zones of refractive indices bending light to distinct foci; (A2) an intraocular lens with refractive design; (B1) diffractive
principles based on Young’s double-slit experiment, and (B2) diffractive design incorporated onto a lens where different constructive and
destructive interferences provide blending zones of clear vision; (B3) and (B4) showing an example of diffractive intraocular lens in en
face and cross-sectional view, respectively.
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In a world where 
efficiency maximisation 
and opportunity cost-
optimisation continue to 
dominate headlines and 
performance milestones, it 
is worth remembering that 
just like the best lessons, 
moments of inspiration are 
often caught, not taught.
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The COVID-19 pandemic is not over, but with collaboration and solidarity, 
we can transition to a manageable endemic disease state sooner, and 
better mitigate the most severe health and socioeconomic impacts.
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Communities have a right to 
understand why and how the 
pandemic response unfolded 
the way it did and to be assured 
improvements will be made. 
National and global leaders must 
use the knowledge gained from this 
pandemic and its reviews to ensure 
more robust multidisciplinary 
governance, and equitable health and 
public health systems going forward.
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700,000

14.5%

deaths were 
recorded as 

COVID-19 related 
between January 
and March, 2022, 

and only

of people in low-
income countries 
have received at 

least one dose of a 
COVID-19 vaccine
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01 Decisions made today influence the impacts of this pandemic. Communities and their leaders must endure, applying
the lessons from the last two years. The multidisciplinary technical and operational pillars of outbreak response must
remain coordinated and enabled to continue their function, underpinned by strategic community engagement via
two-way communication to ensure concerns are being addressed and trust is optimised.

02 Case numbers are not a helpful measure now and can be replaced by sentinel surveillance systems to understand
trends. Further refinement of metrics that matter is needed, including excess mortality, severe disease, overall
physical health issues, health and social care capacity, absenteeism of essential workers, school continuity, mental
health consequences and the social and economic impacts that affect people.

03 Non COVID-19 health and social services must be restored as quickly as possible to ensure people are not unnecessarily 
suffering from other illnesses including mental health and maintain preventative efforts via cancer screening,
vaccinations, etc. Priority should be given to health and social services for women and children that have been
disproportionally affected by the public health and social measures implemented to reduce COVID-19 transmission.

04 Enacted by governments across the globe, a proactive and collaborative approach to scaling production and sharing
the response tools (including vaccines, diagnostics and therapeutics) available now can expedite the end of the acute
phase of the pandemic.

05 Support vaccine equity through the evolving network of global vaccine manufacturing and technology hubs with 
patent suspension and active support for manufacturing (licensing, know-how, removal of export barriers).

06 The vaccine response needs concurrent social and public health measures to slow transmission when health and 
social systems are being overwhelmed. Border controls have deleterious effects and should not be relied upon to
sustainably prevent spread of emerging SARS-CoV-2 variants.

07 Science and decision-making need a refreshed alignment with governments countering deliberate misinformation
through a strategic approach to risk communications and community engagement. Regulation can be introduced or
reinforced as deemed appropriate.

08 Thorough, evidence based and unbiased analyses of the impact of the pandemic should be planned. Longer term 
preparedness efforts as well as the response itself can be analysed by the many components to drive improvement in
governance and health systems.

09 Availability, accessibility, and affordability should be built in at the very early stage in any tools development and
should be conditional for any international sponsorship.

10 Vulnerabilities identified within various settings and systems mustn’t be forgotten and communities must push for
longer term societal reform for high-risk individuals and contexts.

11 Assessment tools of national epidemic and pandemic preparedness need review, moving away from static measures
and checklists towards scenarios and exercises that can identify weaknesses, including coordination and tensions at
leadership interfaces.

In this context, we make the following observations and recommendations.
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12 Beyond the support to most socio-economically vulnerable and underprivileged populations and communities that
need to be kept as a top priority by national and international organisations, it is critical to ensure that a COVID-19
response is community-based, with community needs and perspectives driving public health decision-making.

13 Outbreak prevention, preparedness, alert, and response measures need greater recognition through the resourcing,
stress testing and coordination among GOARN partners who are capable of assisting the development of a global health
workforce to ensure adequacy of capacities including alert and rapid response, coordination through incident management
systems, integrated data and analyses, communications and support to communities, and life-saving support to patients.

14 These measures require a commensurate political and financial commitment to lead to healthier communities with
broad-based improvement in health across infectious diseases as well as non-infectious conditions.

GOARN is an international and highly agile network
established 21 years ago, and partners are practised
in working with governments and public health 
institutions. The network has the potential to
considerably amplify outbreak preparedness, alert 
and response efforts through its partners and long-
standing relationships to further strengthen the
global safety net of a trained workforce and engage 
with the communities.
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The full text was first published on 11 April 2022 in The Lancet.

Professor Dale Fisher is a 
professor at the Yong Loo 
Lin School of Medicine, 
National University of
Singapore (NUS Medicine), 
and the chairman of GOARN
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As of March 2022, more than 10 billion doses of COVID-19 vaccines have been 
administered globally. While most side-effects of the vaccine are mild and self-limiting, 
myopericarditis or inflammation of the heart is increasingly being reported after 
COVID-19 vaccination.
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1	 https://www.thelancet.com/journals/
lanres/article/PIIS2213-2600(22)00059-
5/fulltext.

2 Other viral vaccines in this study 
included: varicella, yellow fever, oral 
polio vaccine, measles, mumps and 
rubella, meningococcal, diphtheria, 
pertussis and tetanus, Bacillus Calmette-
Guerin, hepatitis, and typhoid.

18
PEOPLE PER 

MILLION

30
YEARS

2ND

Risk of 
myopericardities is

of COVID-19 
vaccine doses

The incidence of 
myopericarditis
is significantly

higher in people 
younger than

and after a

dose of vaccine
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Celebrating talent and innovation at NUS
NUS, in partnership with CNA, has developed an inspirational 
documentary series, Innovating for the Future. The series looks at 
how diverse talents in the university community – each leaders and 
luminaries in their own areas of expertise – are catalysing positive 
change in Singapore and beyond. Catch this 10-part series – 
delving into topics like ageing, �nance and food – to �nd out how 
NUS faculty, students and alumni are jointly creating a better world 
for the future.

Scan to watch Episode 1 featuring 
NUS Medicine and the rest of the series:
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K

https://www.channelnewsasia.com/watch/innovating-future/medicine-2653571
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Professor Chong Yap Seng, Dean of the NUS Yong Loo Lin School of Medicine, 
shares his views on the future of healthcare and the roles medical schools and 
philanthropic organisations play in promoting health and well-being.
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Scan here to read 
the full article: 

Watch the full 
episode here:

In the latest episode of Tanoto Foundation’s
Podcast series, Unlocking Potential, Prof Chong
discussed the current gaps in medical research 
and education with the Global CEO of Tanoto
Foundation Dr J. Satrijo Tanudjojo. He outlined
many areas in the healthcare landscape that 
philanthropies are well-positioned to drive as well
as research and education gaps that they can help
fill. Prof Chong and Dr Satrijo also spoke about
how Tanoto Foundation’s initiatives can help
build capabilities needed to support future health
systems in the region. 

From left:
Global CEO 
of Tanoto 
Foundation
Dr J. Satrijo 
Tanudjojo, 
Professor Chong 
Yap Seng, Dean 
of the NUS Yong 
Loo Lin School 
of Medicine
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There is a scene in Wes Anderson’s delightfully quirky film 
“The French Dispatch”, in which one of the characters is 
praised for his bravery. He replies “I’m not brave, I was just 
not in the mood to disappoint everyone.”
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34 Insights

Fighting the 
Good Fight –
When Does One 
Stop Resisting 
the Inevitable?
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36 Ethically Speaking

Critics were also concerned 
that widespread, uncontrolled 
access to unproven interventions 
outside of research may derail or 
prolong ongoing clinical trials by 
diverting limited resources. It may 
also undermine initiation of and 
recruitment for new trials, as well 
as consent and trust in research.
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Having met these criteria, physicians should be guided by the 
following:

1. There should be consensus among relevant professionals on a favourable 
benefit-risk ratio in the patient’s specific clinical context.

2.	 The physician should be appropriately qualified to treat the disease with the
novel therapeutic.

3.	 The physician should provide to the institution’s hospital or Clinical Ethics
Committee (CEC) on case-by-case basis a written plan outlining treatment goals,
the system for monitoring and reporting outcomes, and exit criteria.

4.	 Where relevant, the institution should obtain appropriate approvals from
regulatory authorities (e.g. the Health Sciences Authority for unlicensed drugs).

5.	 Consent from the patient or permission from their next-of-kin should be
secured, based on relevant information on the uncertainty regarding the
probability of benefits and adverse outcomes.

6.	 Proper documentation should be maintained and outcomes should be reported
in a timely way to the relevant national and international authorities for
monitoring purposes.

7.	 If the proposed clinical goals are achieved, the intervention should be made
subject of an approved IRB study as soon as practical.
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Joanne Gan was six years old when her grandfather 
died. His passing troubled her for a long time, and she 
would avoid any talk of death and dying.
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For the longest time, some of these 
patients might have forgotten 
what it was like to have a family 
or friend figure in their lives. It 
might mean a lot for the patients 
just to have a ‘No One Dies Alone’ 
volunteer sit with them, and 
simply talk or hold their hand.”
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As Ashley, Khairul and Sophia embark on their journey to become nurses, they learn to administer 
the many layers of care that nurses provide, with guidance from their seniors Raj and Ling Shan. 
Called to serve at the frontlines of the COVID-19 pandemic, these student nurses are tested to 
their limits and find themselves leaning on each other for support.

Get a glimpse into the lives of Nursing students in this newly launched graphic novel.

Nurses’ Day Promo: 20% OFF

In this medical bildungsroman, five students at the Yong Loo Lin School of Medicine in NUS 
learn to overcome their personal demons and make the transition from learners to healers. 

Divya, Yao Quan, Paul, Samantha and Shafia could not have come from more different 
backgrounds, but they have to learn to come together and support one another through 
what could possibly be the most difficult time of their lives: medical school. 

Richly illustrated with references to actual locations in the School, this manga offers a 
rare, intimate peek into the day-to-day struggles and triumphs of medical students.

*Valid from 1 to 31 
August 2022

Check out with

for discount
“NURSE22”

NOW AT

$19.92

Nurses’ Day Promo: 20% off  
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“

In responding to a call to go to Eswatini 
to help with COVID-19 management 
efforts as part of a UNICEF team, 
alumna Dr Tam Wai Jia (Class of 2011) 
rediscovers the meaning of life that is 
lived in service to others.
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 “All my life, I had dreamt of making a difference 
 in underserved communities. Since the age of 18, 
 I had been involved in philanthropy, advocacy and 

 humanitarian work in developing countries all over the 
 world, raising up to a million dollars for underprivileged 

 communities. Yet, when it came to answering a call 
 where my level of skill finally matched up to making a 

 significant impact, I turned away.” 
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38.8%
of the total eligible 
population in

Eswatini had been
fully vaccinated.

In January 2022, 
only
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Sibusissiwe (Dr Tam 
Wai Jia) visiting
rural villages to 
conduct focus 
group discussions 
and engaging 
village chiefs in the 
vaccination exercise.
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 “I learnt, that when we do the hard work 
 of clarifying our values, when we give 

 wholly of ourselves to others, whatever we 
 perceived as loss in pursuit of our goals, 

 becomes received back as gifts back to us.” 
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Scan to read more 
about Eswatini:

Left:
Farewell by UNICEF 
Eswatini:, Dr Tam
sports the Lihiya, 
a traditional wrap-

dress.

Right:
The sunflower her

girls had planted as 
a seed just before 

she left.
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https://en.wikipedia.org/wiki/Eswatini
https://en.wikipedia.org/wiki/Eswatini


All in the Family52
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“How do we listen out for 
what matters most when 
doctors are so rushed at the 
polyclinic?” 
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Dr Victor Low 
facilitating a
training workshop 
for students 
doing their Family 
Medicine posting.

We wanted future doctors to be curious about 
a patient’s experience of illness, to give voice 
to that experience, and to respond skillfully to 
what they hear.
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Dr Victor Low 
supervising 3rd year 
student, Bryan Peh, 
as he put his MI 
skills to practice
with a Standardised 
Patient (SP) during
his Family Medicine 
posting.
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Excerpt from 
a Care and 
Planning letter
with actual 
entries by a 
(deidentified)
patient.
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The initial run of the MI workshop was largely well-received. After 
undergoing several iterations, it is now an OSCE assessment item in 
the FM posting (since AY2017/18), and a fixture and hallmark of the 
NUS Medicine curriculum.
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Care and Support 
Planning (CSP) 
trainers Dr Nick 
Lewis Barned (third 
from left) and
Ms Lindsay Oliver 
(middle) flanked by
Dr Victor Loh, 
Dr Yew Tong Wei, 
Dr Choon Shoon 
Thai and Dr Tan 
Wee Hian, with 
nurse clinician 
Yap Hwee Luan 
(second from right) 
and assistant nurse 
clinician Sapta Haji 
Ahmad (first from
right) during a CSP 
training at NUP 
Pioneer Polyclinic.

What we have learnt is that if we truly believe 
in the benefits of patient-centred care and 
hearing the patient voice, then the active 
listening and facilitation skills of motivational 
interviewing need to be given the time and 
space for its use in clinical practice.

At the time of writing, the
PACE-D team won the 
Mochtar Riady Pinnacle 
Team Award for the 
systematic implementation
of Care and Support 
Planning of diabetic
patients at NUP Polyclinics.
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Professor P. 
Balasubramaniam,
Department of Orthopaedic Surgery, 
1981-1994
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Dr Oon Chiew Seng was a compassionate champion of underserved communities. 
From opening a clinic to cater to women who she observed felt more comfortable 
with female Obstetrics and Gynaecology (O&G) doctors, to volunteering at a 
home for the aged sick, to establishing a home for dementia patients, Dr Oon 
made service to the community her life’s theme.
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THE 
BANYAN 
TREE
This column is dedicated 
to the pursuit of 
continuous learning and 
development and takes 
its name from the banyan 
tree. It has roots that 
grow deep, anchoring 
it firmly in the soil. The 
tree spreads its shade 
wide and far and provides 
space for reflection and 
discussion. We invite you 
to come and take a seat 
under its shade.
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SkillsFuture Singapore has identified ‘professional, legal 
and ethical healthcare practice’ as the top priority skill 
for healthcare professionals in the Skills Demand for the 
Future Economy Report (2021).
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Four seminars were led by Dr Jacqueline Chin and Associate 
Professor Michael Dunn on the following topics:

Seminar 1 opened with the question “How Do We Age?”, pondering what it
means to “age successfully”, and considered the efforts being put into extending
healthy life years and compressing years of frailty.

Seminar 2 explored the changing nature of relationships and in particular, the
complexities of loneliness as a person ages, set against the context of available
social support networks and especially Singapore’s “many helping hands” model.

Seminar 3 examined the ethical dimension of what makes for good care for 
ageing in place (i.e. non-institutionalised), and the fairness of the social care
system that supports ageing at home and in the community.

Seminar 4 rounded up the series by delving into the question of what makes
for a “good life” for older people living with dementia (of varying severity), and
considered the issue of advance care planning in anticipation of future loss of
mental capacity.

©�������������������������
�����
����º´���­���
��������������
����
����������������
�����
���������������������������
���
����
�����Ã�����������
�������������������������
����������������������������
����������������������������
���
�
������
������������¦������������
©
����������¦©�������������

������
����������
��������������

�����������������������������
�����������������������
��
���������������������������
�����¤���������������
����
��
�������������������������
�������������������
��������
���������
�
��������������������
�����������
���������
���������

�����������������������ª�©���
������������������������������
������������������������������
§���������������������������
��
�����������������������������������
���������
����
������
�����
���������������
���
���������������
����������������
������������

The first run of this 
seminar series was 
well-received. Spots 
for all the seminars 
were quickly taken 
and we had a turnout 
of healthcare 
professionals from 
different backgrounds, 
with a majority of them 
being doctors and 
nurses. 

1 Skills Demand for the Future Economy 
Report (2021), https://www.skillsfuture.
gov.sg/-/media/Skills-Report-2021/
Skills-Report-Documents-FINAL/
SSG-Skills_Demand_for_the_Future_
Economy_2021.pdf.
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Chong Yap Seng 
Lien Ying Chow Professor in Medicine
Dean, NUS Yong Loo Lin School of Medicine
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Professor Emily Ang 
Head, Alice Lee Centre for Nursing Studies
NUS Yong Loo Lin School of Medicine

Dr Dujeepa Samarasekera
Head, Centre forMedical Education
NUS Yong Loo Ling School of Medicine

Scan the QR code 
to view the full 
video of medical 
professionals 
sharing their 
insights on lifelong 
learning:

https://bit.ly/3IBOyoq
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Scan the QR 
code to view an 
excerpt of the 
interview with 
Mr Xu Weiming

Mr XuWeiming
Head of Relate, 
Integrate, Connect 
and Engage (RICE) 
Community Care
Alexandra Hospital

The knowledge that I gained through 
continuing education helped improve my 
knowledge and confidence in speaking 
with patients and people that I meet on the 
topic of healthcare.”

https://bit.ly/3vOypYM
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